
9-1-1 Public Educators of Texas 

                       

 

3rd Quarter Meeting 

Tuesday Jul 23rd, 2024 

10:00 am  

 

 

The following people were in attendance:   

Abbey Dudek TC911 adudek@tc911.org 

Alma Chavez CCECD Alchavez@cameroncounty911.com 

Amber Barber Ellis County SO amber.barber@elliscounty.texas.gov   

Ana Ramirez Rio Grande City PD a.ramirez@cityofrgc.com 

Bea Gabrillo Coastal Bend COG Bea@coastalbendcog.org 

Becky Cooley CTCOG becky.cooley@ctcog.org 

Brenda Lee Martinez Starr County Sheriff's Office bmartinez@co.starr.tx.us 

Briana Cortez City of Laredo 911 bpcortez@ci.laredo.tx.us 

Carla Hebert Sweetwater PD chebert@coswtr.org 

Charlesetta Malone DETCOG cmalone@detcog.gov 

Connie Chavarria City of Laredo 911 cchavarria@ci.laredo.tx.us 

Dennis Moreno RGV911 dmoreno@rgv911.org 

Eric Martinez MRGDC eric.martinez@mrdgc.org 

Jaquelin Duenez RGV911 jduenez@rgv911.org 

Javier Dominguez LRGV 9-1-1 jdominguez@lrgvdc.org 

Joel Davila CCECD jdavila@cameroncounty911.com 

Kat Cunningham TC911 kcunningham@tc911.org 

Kimberly Rodgers DETCOG 911 krodgers@detcog.gov 

Laura Richardson AACOG lrichardson@aacog.com 

Laura Torres PBRPC laura.torres@pbrpc911.org 

Leslie Whitham Rapid SOS lwhitham@rapidsos.com 

Leticia Truex Potter Randall CO 9-1-1 ltruex@pr911.org 

Lisa Garcia PBRPC lisa.garcia@pbrpc911.org 

Mandi Jones PRPC mjones@theprpc.org 

Maribel Alonzo RGV 9-1-1 malonzo@rgv911.org 

Micheal Mendoza Amarillo Emergency Comm micheal.mendoza@amarillo.gov 

Nelson Martinez Roma PD nmartinez@cityofroma.net 

Nic Ware Denton PD nicholas.ware@cityofdenton.com 

Nikki Newton NCT 9-1-1 nnewton@nct911.org 

Pamela Frisk CAPCOG pfrisk@capcog.org 

Pattie Hanon ETCOG pattie.hanon@etcog.org 

Richard Perez RPM H Sweetwater richardperez099@gmail.com 
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Call to Order: 10:09 am  

• Welcome – (Amber Barber)  

• Approval of minutes from Apr 21, 2024, Meeting   

o Michael Mendoza motioned to approve minutes, seconded by Pam Frisk.  

o 2nd quarter minutes, All Approved, Motion Carried. 

• Treasurer report – (Leticia Truex)  

o Presentation of balance by Leticia Truex, balance $4,119.68. The bank account will be 

reconciled soon. No major changes anticipated.       

• Medical ID- Nikki Newton 

There was a presentation of how the Medical ID is utilized on Iphone Vs Android.  The apple 

phones are live.  Android will be live in Quarter 4.  Dispatchers can see your medical ID if your 

settings are correct.  3 steps to view.  Swipe up, go to emergency call, then medical ID. 

Apple- Health app 

Android-Personal Safety 

First responders can see both but when the caller is on the line, only Apple users have medical 

ID visible right now. Android users will be live soon.   

Link to her presentation:  

https://docs.google.com/presentation/d/1pzgTw22hmjxL_zEDqKImr4CfmESqgy32/edit?usp=sha

ring&ouid=100496179321153643282&rtpof=true&sd=true 

 

• Rapid SOS- Leslie Whitham 

Presentation done by Lelie Whitham- They will come to your agency for training if requested. 

Rapid SOS talks with many different vendors.   

Presentation will be e-mailed out to everyone.    
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• Nomination for President Elect 

We need all nominations for a new president-elect sent to Leticia Truex.  These will be open for 

2 weeks from Wednesday 7-24-24. This is a 3-year commitment.  Please make sure that you 

have time to devote to the position.    

  

• Legislative Updates- NA 

 

• New Business 

2024 Meeting Dates/Locations- Set Oct Date/location-   

The October meeting for this year will coincide with the TX Fall Symposium Oct 7-9. Times TBD 

but probably on Monday. It will be at the Legends Event Center.  Registration is open. There are 

several hotels available. 

Next year’s dates which coincide with the dates decided on for TNT are: 

Jan 17 which is a Friday after the holiday that Monday at AACOG in San Antonio. 

April 2-6 in McAllen TX with the Tx Public Safety Conference, date TBD probably 2nd. 

July 22 in Amarillo, TX, host TBD 

Oct to coincide with place and date of Tx Fall Symposium. Date TBD. 

 

We are working on updating the website.  There will be updates to the membership directory 

and resources.   

We are going to make up a tip sheet for outages and other things that may come up.  There was 

discussion to create a committee to get contacts together.  So far Charlesetta Malone, Becky 

Cooley and Mandi Jones have volunteered. 

For the tipsheet, the vision was to create a committee to come together to make the tipsheet 

for when there are outages. This will include knowing tips about service providers (AT&T, 

Verizon, etc.)  that may have guidance already that they just don't share well with the public. So, 

if someone on the committee has a connection with a provider, they may be able to gather 

additional information we could use on the tipsheet.   

 

• Public Education Academy-   

Patti with West Central TCOG and Nikki Newton have begun the talks of revamping and 

restarting this training. This is not something we necessarily absolutely need more people 

involved with but if someone is interested in helping update the curriculum and helping present 

it whenever it is back up and going, they are always happy to have people help. It has not been 

decided what it will look like once it is being offered again. This is all in the very beginning phase. 

The only thing that has happened thus far is the old curriculum has been found so it can really 

be shaped to whatever the people working on it want it to be.  If anyone has any information 

they think can be used then please let them know.  

 

 

  



Ideas for Back to School and National Night out were given by several people.  Emails will go out 

to gather ideas by email and will be sent out to everyone.  We will do the same before Christmas 

and TC week for ideas about those as well.  We will also add them to the website.   

 

• Old Business 

None 

• Adjourn – Motion made by Pam Frisk and seconded by Michael Mendoza to Adjourn. 

Adjourned at 2:00pm. 


