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 Texas 9-1-1 Public Educators of Texas Meeting 

Frontier of Flight Museum, Dallas TX 

July 30, 2019 

 

 

 

Call to Order, Welcome, Introductions (Lisa Aguilar) 

The meeting was called to order at 10:00 am by JoAnne, and she welcomed everyone.  The following 

people were in attendance: 

 

Buford, Sherry 

Chavarria, Connie    City of Laredo 

Crockom, Melinda    CSEC 

Davis, Patti     West Central Texas COG 

Eggar, Beth     Texoma COG 

Elrdidge, Tracey    Rapid SOS 

Garcia Jr, Jose     Cameron County ECD   

Garza, Magdalena    LRGVDC 

Hanon, Pattie     East Texas COG 

Malone, Charlesetta    Deep East Texas COG 

Martin, Samantha    CAPCOG 

Martinez, Jessica    Potter Randall 9-1-1 ECD 

Martinez, Tifney    DENCO 9-1-1 District 

Ochoa, Jennifer    LRGVDC 

Quintero, Paul     Alamo Area COG 

Reyna, Jessica     LRVGDC 

Richardson, Laura    Alamo Area COG 

Robinson, Jessica    San Marcus PD 

Rocha, Stephanie    West Central Texas COG 

Scott, Laurie     San Marcus PD 

Shaddix, Judy     City of Richardson 

Truex, Leticia     Potter Randall 9-1-1 ECD 

Washington     COG 

Washington, Rea    Ark-Tex COG 

Wilbourn, Audrey    Potter Randall 9-1-1 ECD 

Wilson, Andrea    Montgomery County ECD 

Zavala, Karen     San Marcus PD 

 

Approval of Minutes (JoAnne Gilliam) 

Approval of minutes for February 5, 2019. Audrey W. made a motion to approve the minutes. Joe G 

seconded the motion. Motion passed. 

 

Treasurer’s Report (Connie Chavarria) 

Connie gave the treasurer’s report. Balance as of today is $5870.52. 

 

Frontiers of Flight Museum Donation  

$45,000 worth of damage occurred to the Frontiers of Flight Museum due to the recent storms.  

TNT donated $1000 to assist with this, 
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Susan made a motion to donate $500 from the PET’s group to the Frontiers of Flight Museum and 

Charlesetta second 

 

 

Nomination of Officers (Lisa Aguilar) 

Nominations-  

President Elect 

Audrey Wilbourn 

 

Secretary 

Stephanie Rocha 

Jessica Martinez 

 

Treasurer 

Connie Chavarria 

Leticia Truex 

 

Lisa will email a link in a few days to cast your vote. Results will be announced at the October 

meeting.  

 

Future Presentations (JoAnne) 

Ideas for presentations were asked. Please let JoAnne know of any topics you would like to hear about 

for future meetings.  

 

Sonia suggested contacting partner agencies- domestic abuse, def and hard of hearing Harris County 

Domestic Violence Coordination Council  

 

Andrea suggested NCMEC, how to speak with your local representatives and legislatures (October 

2020) 

 

Laura Richardson suggested local speakers, they charge $35 and hour and cover things such as Active 

Shooting.  

 

Charlesetta suggested the Scotty Lee Sorensen Company (presented at TNT)-Text to 911, creating 

your own media campaign, local news resources, social media,  

 

Presentation-Susan 

Think Outside the Box Workshop 

Making plans and justifications for a program. 

 

Examples: School presentation  

Safety Fairs 

Parade 

Special needs 

 

Why 

Cost how many people to reach 

Social media 
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Promotional  

Workers 

Supplies 

How to evaluate. 

Theme 

 

October Meeting (Connie Chavaria) 

HOTELS 

The link to the hotels who have partnered with PET’s and TNT will be sent out again. The Hotels are 

as follows: 

 

• The Embassy Suites-$124 a night for a king bed suite. Dates before and after the meeting will 

be available for this price. Managers reception and breakfast buffet available. Use group code: 

911. Carolina is the point of contact. 

 

• The Four Points by Sheraton-$99 a night, a shuttle is provided.  

 

MIXER 

TNT and PET’s would like to have a mixer for both groups on Monday night. A committee was 

formed for the planning of the mixer.  

The following are suggestions for the mixer: 

The Query 

The Pearl 

 

The City of Laredo is providing 2 vans for transportation. 

 

Public Educator of the Quarter (Melinda) 

Audrey Wilbourn is the Public Educator of the quarter.  

 

CSEC Updates (Melinda) 

No updates. 

 

NENA Updates 

Committee members JCM (Irving Area) committee meeting 

RTT-Working group working on things to consider for RTT 

Updating the previous documents 

Text to 9-1-1 

Best practices 

 

Women in 9-1-1-WIN- New initiative 

Kick off Social-Speed dating mixer 

Ideas on webinars 

Mentors 

Groups to be a part of on NENA 

 

(ex: Texas NENA, WIN)  

Email bulletin announcing the first webinar 
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Legislative Updates- (Andrea Wilson) 

911 saves act- made it to the house 

Probably will die there 

The sheriffs association are fighting it(possibly due to restructuring pay scales) 

 

 

 

Future Meetings 

A meeting outside of Dallas for 2020 was proposed.  

 

Possible locations: Houston 

Austin 

South Padre 

Tylor 

 

A survey will be sent out 

 

 

NPEF Update (Stephanie Rocha) 

125 Attendees from 23 different states for 2019 Conference (9th annual) was in Virginia Beach  

Please join NPEF, it is free to join and a great way to network 

 

Share Time 

Lisa-first responder events, PSAP working on text to 9-1-1 

Jessica-Barbeque for Meet the Family (1st responders night) 

Lydia-9 back to school health fairs in the region, need to work on Kari’s Law 

Pattie-Texting was implemented in her area 

Charlesetta-Preparing for National night out and back to school drives 

Andrea-1st Responders Camp 

Sonia-Texting Campaign 

Lydia- working on highlighting September 1 

Joe-National night out, will be using their costumes 

Beth-billboards 

Susan-Plano Balloon Festival, September 1-First, getting text to 9-1-1 

JoAnne-National night out-giving out fans, Nathan lee doing a training class(Denise Amber Lee 

Training), building a backup facility 

Stephanie R.- Co-ops, Trunk Car Organizer for TC Week 

Judy S.- Rapid SOS being implemented 

Pattie H.-Cookies for TC Week 

Charlesetta M.- Text to 9-1-1, billboards, backpacks with the thin gold line 

Patti D.- Text to 9-1-1 campaigns, visited all counties for TC Week 

Joe G.- Career Days at the High Schools, District updated to VESTA 

Laura R.- purchased crossbody bags for TC Week 

Beth E.- Banquet for TC’s  

Andrea W.- Purchase coffee mugs and socks for TC Week, JR Camp coming up 

Tracey E.- Would make baskets with fruit and goodies for TC’s during TC week in the past 
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San Marcus PD-Working on implementing a public education program, purchased thin gold line bags 

and fleece jackets for TC week, Commercial aired at local movie stations 

Tifney M.- recruiting for open positions, baseball style shirts and picnic for TC Week 

Leticia T.-Backpacks and items that were donated to present to TC’s for TC Week, Set up booths at 

Amarillo Venom games (indoor football league)-first responders get in free. Created snapchat filters 

which had great results 

Connie C.- 9-1-1 TC and 1st Responder Appreciation luncheon and awards was done for TC Week 

Lisa A.- New PSAP manager training and recruiting for open positions 

 

NEXT MEETING 

October 30, 2019 

 

Committee Breakouts 

Will table until next meeting due to lack of group leaders. 

 

Adjourn 

Meeting was adjourned at 1:24 pm. 


