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Texas 9-1-1 Public Educators of Texas Meeting 
TX APCO/NENA Conference, Galveston TX 

April 3rd, 2016 
 

 

 

Call to Order, Welcome, Introductions (Andrea Wilson) 

The meeting was called to order by Andrea and she welcomed everyone.  The following people were 

in attendance: 

 

Aguilar, Lisa     Midland Emergency Communications District 

Bridges, Cindy    Williamson County 

Calleros, Mary    Permian Basin Regional Planning Commission 

Castillo, Jacqueline    Lower Rio Grande Valley Development Council 

Castro, Sergio     Lower Rio Grande Valley Development Council 

Chavarria, Connie    City of Laredo 

Crittenden, Gail    South Plains Association of Governments 

Crockom, Melinda    Commission on State Emergency Communications 

Davis, Patti     West Central Texas Council of Governments 

Eggar, Beth     Texoma Council of Governments  

Frisk, Pam     Panhandle Regional Planning Commission  

Fannis, Carla     Guest of Gail Crittenden 

Gabrillo, Beatrice    Coastal Bend Council of Governments 

Garcia, Daniela    Scurry County S.O. 

Gilliam, Joanne    McClennan County 9-1-1 District  

Gonzalez, Robert    Commission on State Emergency Communications 

Gregory, Karen    ATCOG 

Hayes, Michael    Greater Harris County 

Hebert, Carla     Sweetwater PD 

Hill, Keysha     Johnson County S.O. 

Jimenez, Frances    El Paso County 9-1-1 District 

Lemonds, Maria    Collin County S.O.  

Lopez, Jennifer    City of Laredo 

Malone, Charlesetta    Deep East Texas Council of Governments 

Pritchard, Jeanette    Scurry County S.O. 

Reyna, Jessica     Lower Rio Grande Valley Development Council 

Rocha, Stephanie    West Central Texas Council of Governments 

Rodriguez, Susan     City of Plano Public Safety Communications 

Sanchez, Cindy    Lower Rio Grande Valley Development Council 

Seiple, Lydia     MRGDC 

Sotelo, Anthony    Amarillo Emergency Communications Center 

Tienda, Amanda    City of Laredo 

Torres, Laura     Permian Basin Regional Planning Commission 

Truex, Leticia     Potter-Randall 9-1-1 

Vallejo, Selenne    Lower Rio Grande Valley Development Council 

Williams, Kelly    North Central Texas Council of Governments 

Wilson, Andrea    Montgomery County Emergency Communications   

Wilbourn, Audrey    Randall County 
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Special thank you to our hosts Andrea Wilson & Kelly Williams!  Extra special thank you to Sergio 

and LRGVD for the goodie bags.  

 

 

Kari’s Law Presentation (Michael Hayes ) 

Michael presented about the website that is being developed for businesses to find information about 

complying with Kari’s Law/waivers.  Will be live in May or June.  Agency will have the ability to look 

up business in there are who are requesting a waiver.  www.Texas911.org.  Also, working on postcards 

as well.  FAQs were distributed to the membership.  

 

Presentation of mascots and door prizes. 

 

Approval of Minutes (Andrea Wilson) 

Cindy Bridges made a motion.  Joanne Gilliam seconded. Minutes from the October & January 

meetings were approved.   

  

Treasurer’s Report (Leticia Truex) 

Leticia gave the report.  Paid for updates to the website. 

 

 

Lunch/Networking  
Lunch at 11:45 in the back of the room. 
Sergio went over their TC week gifts-cooler w/ speakers, shirt, finger, bbq. Football 
 
New Business 
 
Recognition of Texas Public Educator of the Quarter 
Congratulations, Bea Cabrillo 
 
PET Survey Discussion   
Director’s survey results were shared and discussed.  Future goals- Look at sharing data with 
agencies to see if they would be willing to survey their areas.   Possibly work with 2-1-1 to see if they 
can ask survey questions.  PET booth at different conferences, maybe a traveling booth.  Regional 
PET teams.  
Work on- Materials/Co-ops/Costumes 
Possible Messages: 
Texting, Kari's Law, know your location. 
How to fund the costumes? 
Survey justification 
Moving the meetings 
 
Put goals into a timeline (generic) over the next four years. 
 
Unable to go over Public Educator Survey due to time. 
 
PET Fall cooperative order ideas 
Coop orders- mentioned in the survey. Spring/fall orders to take advantage of the best prices.  
January-July. Slap bracelets.  Flashlights.  Red Ribbon ideas, hand sanitizer.  Flash drives 
 
 

http://www.texas911.org/
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Tele communicator appreciation shirt order recap Over 2000 shirts ordered. 
 
 
 

National Public Educators Forum Conference/National 9-1-1 Trainer Forum Conference (Patti 

Davis) 
Conference in July. Embassy Suites in Frisco.  Keynote speaker Joe Serio.  Adam Timm will be 
speaking at this conference.  Plano Fire Clowns,  
Registration on 911NPEF.Org.   
National Trainers Forum 
Flyers at the PET Booth 
Yeti-Style Goliath cups in the PET/TNT Booth 
9-1-1 pens available Monday afternoon 
 
TX APCO/NENA Conference opportunities 
 TNT meeting-following 
 PET/TNT booth; Yeti cups and t-shirts 
 TCOLE credit courses available at the conference 
 
 
Overview of 9-1-1 apps that are on the market 
 Pros  
 Cons 
 
 

Items from the Floor: 
PET/TNT Booth. Pam and Tish are doing our half.  Selling the cups.  TNT is selling t-shirts.  
IPad available to sign up for email lists. 
Activity area near the booth 
 
Pam-teaching. Session tomorrow. 
 
 

 

 

Committee Breakouts/Reports 

No Committee Breakouts were held due to time. 

 

 

 

Other Business 

Next meeting July 12, 2016 Frontier of Flight Museum, Dallas TX 

Andrea asked for additional business.  There was none and the meeting was adjourned.  
 

http://911npef.org/

