
9-1-1 Public Educators of Texas 

                       

 

4th Quarter Meeting 

Monday Oct 7th, 2024 

8:30 am  

 

The following people were in attendance:   

Adriana Munoz 
9-1-1 Training 
Coordinator WCTCOG amunoz@westcentraltexas.org 

Alma Chavez Deputy Director CCECD Alchavez@cameroncounty911.com 

Amber Barber 
9-1-1 Public 
Educator Ellis County SO 

amber.barber@elliscounty.texas.go
v   

April Castillo Public Education CCECD Acastillo@cameroncounty911.com 

Becky Cooley 
Technical program 
Manager CSEC beckyc@csec.texas.gov 

Charlesetta 
Malone 

Director, Regional 
9-1-1 DETCOG cmalone@detcog.gov 

Jaquelin Duenez 

Community 
Outreach 
Representative RGV911 jduenez@rgv911.org 

Javier Dominguez Executive Analyst RCV 9-1-1 jdominguez@rcg911.org 

Joel Davila Executive Director CCECD jdavila@cameroncounty911.com 

Jose Garcia Jr Trainer 
Cameron County 
ECD jgarcia@cameroncounty911.com 

Kat Cunningham 
Communications 
Coordinator TC 9-1-1 kcunningham@tc911.org 

Kimberly Rodgers 
9-1-1 Program 
Specialist DETCOG 911 krodgers@detcog.gov 

Kristin McKinney 
9-1-1 Visual Media 
Coordinator NCT 9-1-1 kmckinney@nct911.org 

Laura Richardson 
Public Safety 
Specialist AACOG lrichardson@aacog.com 

Leticia Truex 
Public Marketing 
Coordinator 

Potter Randall CO 9-
1-1 ltruex@pr911.org 

Maribel Alonzo 
Public Education 
Coordinator RGV 9-1-1 malonzo@rgv911.org 

Michael 
Mendoza 

Telco Shift 
Supervisor 

Amarillo Emergency 
Comm michael.mendoza@amarillo.gov 

Nic Ware 
PSC Record & Pub 
Ed  Denton PD nicholas.ware@cityofdenton.com 

mailto:amunoz@westcentraltexas.org
mailto:Alchavez@cameroncounty911.com
mailto:amber.barber@elliscounty.texas.gov
mailto:amber.barber@elliscounty.texas.gov
mailto:Acastillo@cameroncounty911.com
mailto:beckyc@csec.texas.gov
mailto:cmalone@detcog.gov
mailto:jduenez@rgv911.org
mailto:jdominguez@rcg911.org
mailto:jdavila@cameroncounty911.com
mailto:jgarcia@cameroncounty911.com
mailto:kcunningham@tc911.org
mailto:krodgers@detcog.gov
mailto:kmckinney@nct911.org
mailto:lrichardson@aacog.com
mailto:ltruex@pr911.org
mailto:malonzo@rgv911.org
mailto:michael.mendoza@amarillo.gov
mailto:nicholas.ware@cityofdenton.com


Nikki Newton 

Community 
Engagement 
Coordinator NCT 9-1-1 nnewton@nct911.org 

Pamela Frisk 
Public Education 
Specialist CAPCOG pfrisk@capcog.org 

Pattie Hanon 
9-1-1 Program 
Coordinator ETCOG pattie.hanon@etcog.org 

Samantha Davis 
9-1-1 Program 
Coordinator ATCOG sdavis@atcog.org 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

Call to Order: 8:36 am  

• Welcome – Amber Barber  

• Approval of minutes from Jul 23, 2024, Meeting   

o Patti Hannon motioned to approve 3rd quarter minutes, seconded by Charlesetta 

Malone.  

o All Approved, Motion Carried. 

• Treasurer report – Leticia Truex  

o Presentation of balance by Leticia Truex, balance $2821.69.   Still need to bill for 

lunches.     

• Announce the President Elect for 2025 

The new president elect by majority vote is Nikki Newton.  

 

• Legislative Updates- NA 

mailto:nnewton@nct911.org
mailto:pfrisk@capcog.org
mailto:pattie.hanon@etcog.org
mailto:sdavis@atcog.org


 

• NENA Update-NA 

 

• “Why They Stay” – Hillarye Hightower 

October is National Domestic Violence Month.  Color is purple.   

DV can be lethal.  Experiences with systems can change the outcomes.  Types of DV are Physical, 

Sexual, Verbal and Emotional.  We need to shift the narrative.  It usually starts with emotional 

and verbal.  Strangulation is the biggest unique predictor of homicide.  Some victims don’t even 

know if they are being strangled.  They will say they were choked or held against the wall.  Even 

1 instance of strangulation means the victim is 700% more likely to be a victim of homicide.  

Power & Control Wheel- This is levels of power of the controller. 

There are 8 tactics of control- Role of physical and sexual violence. Most victims don’t report or 

talk about it because they are afraid.  They may feel threatened.   They may not even be aware 

or believe it is domestic violence because the batterer is manipulating them.   

Start by believing- Public awareness and action campaign helps.  Focus on transferring personal 

& professional response to domestic violence.  

 

• New Business 

Updates for bylaws- email will go out 

Ideas on updating the PETS website   

 

We are going to make up a tip sheet for outages and other things that may come up.  There was 

discussion to create a committee to get contacts together.  So far Charlesetta Malone, Becky 

Cooley and Mandi Jones have volunteered. 

For the tipsheet, the vision was to create a committee to come together to make the tipsheet 

for when there are outages. This will include knowing tips about service providers (AT&T, 

Verizon, etc.)  that may have guidance already that they just don't share well with the public. So, 

if someone on the committee has a connection with a provider, they may be able to gather 

additional information we could use on the tipsheet.   

 

• Old Business 

Revamping Public Education Academy- Nikki Newton/Patti Davis 

 

• Adjourn – Motion made by Joe Garcia and seconded by Leticia Truex to Adjourn. 

Adjourned at 11:19am. 


