
                   9-1-1 Public Educators of Texas 
1st Quarterly Meeting 
February 10, 2015 

Frontier’s of Flight Museum, Dallas, Texas 
 

 
 

Meeting called to order at 10:05am 
 
Opening Activity- Love thy Neighbor 

 
Approval of minutes – Pamela Frisk  
  
Approval of November 2014 minutes were tabled to approve at next meeting in April 2015.   
Susan Richardson made a motion to approve and Pattie Hanon  seconded. 
 
Treasurer’s Report – Leticia Truex  
 
Leticia distributed a copy of the treasurer’s report.  She paid Patrick, the webmaster.  She asked for any 
questions, there were none. 
 
9-1-1 President’s Update-Charlesetta Malone 
 

• Appointment of President-Elect and Resource Chair:  Charlesetta appointed Andrea Wilson 
President-Elect and Kelly Williams as Resource Chair. 

• PETS Board Nomination:  Information was given to PETS group.  April will be election. 

• MLTS Update:  Charlesetta passed around the brochure that was put together by CSEC.  Also talked 
about the summary of FCC commissioner Ajit Pai’s report.  (See Attachment) 

• PET/TNT Booth for TX APCO/NENA Conference:  Leticia and Pamela volunteered to be on the 
decorating committee and advised the theme would be the same as last year.  Andrea said that 
volunteering for the booth was online.   

• TX NENA Awards-Nominations were due by Feburary 16, 2015 

• TX Legislative Committee Update:  9-1-1 goes to Austin-March 1-3, 2015 23 people were registered.   
 
Communications report/website update-Cindy Bridges: 
 
Patrick, the webmaster, is working on updates.  Last day to submit a picture is March 1, 2015.  Working on 
putting the information in either xcel spreadsheets or into a dropbox.   
 
Share Time: 
 
Charlesetta-Children’s Angels Tshirts and going to health fairs. 

Leticia Truex-Digital Bill board, PREMAC conference booth, Utility inserts and working on TC Week  goodies 

such as Tshirts and Powerbanks. 
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Andrea-May get 2 Firehouse blowups, working on TC week, put PSA on internet radio, MLTS testing, 

working on 9-1-1 goes to Austin and will possibly record or live stream.  Looking for Volunteers. 

Claudia-Ordering Long Sleeve and Short Sleeve Shirts for TCs 

Lisa-TCs choose what they want from gift cards and either a trunk organizer or survival kit.(See 

Attachment) 

Joanne-they have a new director and will have a TX party to meet the new director.  

Cindy-Tablecloth and banner for school presentations 

Pattie-looking at Tshirts and may do long sleeve 

Francis-starting a TAG TEAM, will send BBQ to agencies during TC week.  

Connie-Presentations-TAG TEAM-9-1-1 appreciation luncheon.  Giveaway electronic chargers, cooler bags, 

school pouches. 

Kelly-upgrading website, working with North TX for media buy.  Honored TC’s in November. TAG Team, 

MLTS, 30sec PSAs @ movies.  40 counties have TEXT to 9-1-1.   Working on guardians of 9-1-1 

Yvonne for Tina-working on Kid Hero/TC event at six flags 

Gail and Kellie-ordered duffle bags with umbrellas and car shades 

Susan-Dancing 911s in parade, going to Heart Smart, diversity Fair 

Patti-ordered electronic pkg, New Tent, New Cell Phone Sally, CPS folders, CPS bookmarks and various 

other new items. 

Pam-Ordered portfolios with pens and lanyards.  Portfolio says 9-1-1: you may not be the only one taking 

calls, but to that one caller, you are a hero.    

Committee Breakouts and Reports: 

• Mentoring with Susan Rodriguez:  the group talked about ways to get creative without money, such 

as using the copier to make copies of a coloring sheet.  Use drop box to share ideas. 

• Resource with Kelly Williams:  the group talked about launching off the comic book: Guardian of 9-

1-1 (see attachment) 

• Public Information with Cindy Bridges for Melinda Crockom: the group talked about controlling the 

environment on FB because bad information is worse than no information. 

• TC Recognition with Joanne Gilliam: the group talked about things to do for TC week such as a 

picnic, gift cards from local vendors, begging letters for TC gifts, supervisor luncheon and maybe 

give a registration to a local TC to attend the conference.   
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Lunch-(Thank you to Joanne Gilliam and Lisa Aguilar) 
 
 
 
CSEC Report/ Public Education Committee Update – Melinda Crockom 
 
Melinda did not attend the meeting. 

Nena Pub Ed/Training Update- Sonya Clauson 
 
Sonya did not attend the meeting. 
 
NPEF National Public Educator Forum Conference-Patti Davis 
 
Please see the attachment for the Save the Date Flyer and For more information, see our website: 
www.911npef.org 
 
Items from the floor: 
 
Next Meeting Date:  April 19, 2015 – Galveston, TX 
 
Cost of meeting will be $45.00  
 
Those in attendance:   
 
Charlesetta Malone, Deep East Texas COG 
Andrea Wilson, Montgomery County 9-1-1 
Pamela Frisk, Panhandle Regional 9-1-1 Network 
Leticia Truex, Potter-Randall Emergency Communications District  
Claudia Caballero, SC 9-1-1 District 
Lisa Aguilar, Midland 9-1-1 
JoAnne McGilliam, McLennan County 9-1-1 
Cindy Bridges, Williamson County 9-1-1  
Pattie Hanon, ETCOG 
Francis Jimenez, El Paso County 9-1-1 
Connie Chavarria, City of Laredo 
Patti Davis, WCTCOG 
Carla Hebert, WCTCOG 
Kelly Williams, NCTCOG 
Susan Rodriguez, City of Plano 
Gail Crittenden, South Plains Association of Governments 
Kellie Moates, South Plains Association of Governments 
Chris Pacino, AECC 
Yvonne Krumm, Tarrant County 9-1-1 District 
 

http://www.911npef.org/
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Adjourn 


