
9-1-1 Public Educators of Texas 

                       

 

4th quarter meeting 

Sunday Oct 15th, 2023 

9:00 am  

 

 

The following people were in attendance:   

Adriana Munoz WCTCOG amunoz@westcentraltexas.org 

Andrea Shepard MOCO 9-1-1 ashepard@mc911.org 

Audrey Wilbourn Randall County awilbourn@randallso.gov 

Becky Cooley CTCOG becky.cooley@ctcog.org 

Carla Hebert Sweetwater PD chebert@coswtr.org 

Charlesetta Malone DETCOG cmalone@detcog.gov 

Denera White Bexar Metro dwhite@bexarmetro.org 

Justin Grass Denco 9-1-1 justin.grass@denco.org 

Keysha Hogan Plano 9-1-1 keyshah@plano.gov 

Kristin McKinney NCT 9-1-1 kmckinney@nct911.org 

Laura Richardson AACOG lrichardson@aacog.com 

Leticia Truex Potter Randall CO 9-1-1 ltruex@pr911.org 

Levi Larkin Tarrant County 9-1-1 llarkin@tc911.org 

Mandi Jones PRPC mjones@theprpc.org 

Michael Fernandez San Antonio PD michael.fernandez@sanantonio.gov 

Michael Mendoza AECC michael.mendoza@amarillo.gov 

Pamela Frisk CAPCOG pfrisk@capcog.org 

Pattie Hanon ETCOG pattie.hanon@etcog.org 

Robin Young AECC robin.malatesta@amarillo.gov 

Susan Rodriguez Plano 9-1-1 susanro@plano.gov 

Veronica Zuniga Bexar Metro vzuniga@bexarmetro.org 

Zelenia Alvarez Bexar Metro zalvarez@bexarmetro.org 
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Call to Order: 9:00 am  

• Welcome – (Leticia Truex)  

• Approval of minutes from Jul 11 Meeting   

o Pam Frisk motioned to approve minutes, seconded by Mandi Jones.  

o 3rd quarter minutes, All Approved, Motion Carried. 

• Treasurer report – (Leticia Truex)  

o Presentation of balance by Leticia Truex, balance $3,826.83.     

• Board Nomination Results- 

Zelenia Alvarez will be the new President.  Leticia Truex will be Treasurer.  There were 2 names 

for Secretary.  Laura Richardson and Amber Barber.  There will be an email sent out to vote for 

who you want. Amanda Tienda will be Pres Elect if accepted.   

• 2024 Solar Eclipse Campaign Update- Andrez/Zelenia 

There were items discussed to share with the public. 

Consider radio contacts-how to route calls.  GIS-collecting data, running through mid Dec.  

Monitoring social media-figuring out what happened and what kind of calls were made.   

We will start doing pub ed for Apr 8th for the full eclipse.  There may be traffic delays, school 

closings, cell phone towers busy. People with mental health issues may have a problem dealing 

with the eclipse.   

Mar 4th will start public education twice a week and then in April 1st every day.  Some ideas were 

“Don’t be a fool, its not a joke”.  “Don’t be in the dark.”. 

What is the local # to call? 3-1-1 for some. Put tips on the PET website.  People can access.  We 

will try and have researcher talk to us at the Jan meeting.  Text t 9-1-1 Story/Access SOS 

There were tips posted on Facebook every day in April at 8am.  There were 30 messages.  Kristin 

McKinney designed the graphics. 

Access SOS- new Iphone has satellite capabilities. We may add that topic to Jan meeting. 

We will get deaf advocates to come to Jan meeting or do a virtual presentation.  Work with 

more vendors for a deaf platform.  

 

 



• 2024 Meeting Dates/Locations- 

Jan 23- In San Antonio at Bexar Metro, may have a virtual option? 

Apr 21- in Denton to coincide with the Texas Public Safety Conference, free for all  

July 23- In San Antonio at AACOG 

Oct TBD- to coincide with the Texas Public Safety Fall Symposium, free for all 

• TX NENA Committees- Pamela Frisk 

Please consider joining a committee. This will get you more involved and you learn as you go. You 

get more motivated to participate in 9-1-1.   

Consider being on one of the committees which takes maybe one hour a week.  There are 

Membership, Bylaws, Communications, Compassion, ENP, Conference Planning, TERT and 

Historical.   

• Legislative Updates- Andrea Shepard 

There is a Prop 8- this has money for 9-1-1 in TX.  Educate it is not only about broadband.   

• NPEF updates- Andrea Shephard 

Next conference is Jun 9-12 In Austin at Embassy Suites.  There are people needed to volunteer.  

Call for papers will be going out soon.  Contact Leticia, Pam or Andrea.  

• Share Time – 2 minutes.  

o Laura- we are giving out plush blankets and reversible umbrella’s for Christmas.  We also just 

bought a blowup Cell Phone Sally costume and a 9-1-1 next Gen Hero machine.  We will be 

allowing our 7 counties to check them out to use at events.   

o Zelenia- We are doing Fiesta Medals.  Pub Ed going out.    

o Pam- Proposing a new Pub Ed program.  Break it out for people.  We are doing cups. 

o Kristin- Getting program back to digital.  Doing Fall gifts. Popcorn, light up yoyos.    

o Denera- Doing National Night out and Trunk or Treat. Looking into TC week gifts.  

o Becky-Have new pub ed items.  Have silicone dog water bowls which go over well. 

o Keisha- Raising money to do events. Did National night out and Balloon Festival.  Got cooling 

towels through 4 Imprints. 

o Carla- National Night out and a Health Fair for seniors and kids.  

o Michael- SAPD working on public ed. Going out to community.  Have a Red, White & You 

event for veterans.  Working with the schools with LE programs.  Looking for people with  

9-1-1 curriculum.  Renting a bowling alley for TC people for Christmas gift. 

o Levi- New logo for Tarrant Co 9-1-1.  Will order new products.  Did National night out.  Have 

a hiring fair coming up. 

o Charlesetta- Moved back into their building.  Has a new 9-1-1 person starting who will be at 

the Jan meeting.  They don’t do Christmas gifts. 

o Pattie- Use DJ Promotions to order hats.  They are doing insulated cups for Christmas.  

o Andrea- Held camp in June, 11th year.  Did National nigh out.  May do the umbreallas for 

Christmas gifts.  Have a pumpkin competition.  Winning team gets a prize.  We talke them 

someplace to celebrate.   

o Justin- For TC week they will do an all day event someplace. 



o Leticia- Oct we have 14 events.  Do a PSAP celebration.  They rent out a bowling alley as 

well.  Amarillo college has National night out.  Doing 6 more in Oct.  Have Senior citizen fair 

and Boo at the Zoo-around 5,000 people.  Doing Veterans Day parade and welcome home.  

Have their annual Fall Safety Town event.  At the large fire station.  Did game for School 

kids, she will send this out to everyone.   

 

Oct 28 is First Responder Day 

Please submit your nominations for Public Educator of the Quarter for the Jan meeting.  

Susan Rodriguez is retiring on Dec 21st.  Email will go out later.  

• New Business 

None 

• Old Business 

None 

• Adjourn – Motion made by Susan Rodriguez and seconded by Pam Frisk to Adjourn. 

Adjourned at 11:52am. 


