
                   9-1-1 Public Educators of Texas 
4th Quarterly Meeting 
October 27, 2015 

Frontier’s of Flight Museum, Dallas, Texas 
 

 
 

 
 
Meeting called to order at 10:05am 
 
Opening Activity-  

 
Approval of minutes – Pamela Frisk  
 
After looking over the minutes,            approved them and        seconded  
 
Treasurer’s Report – Leticia Truex  
 
Leticia distributed a copy of the treasurer’s report.   She asked for any questions, there were none. 
 
Communications report/website update-Cindy Bridges: 

• DropBox is up 

• Need to work on a new New Comers Guide 

• Will add minutes as soon as they are recieved 
 
Special Guest Presentation – Mr Brian Dunkle (Team 9-1-1) 

• Currently Team 9-1-1 is mirroring the PETs website on Team 9-1-1; in hopes to increase 
participation in PETs and share more of our resources  

• This website can be used for so much more; hosting training, calendar, sign up for events, advertise 
for events 

• Team 9-1-1’s hope is to be a 1 stop website for all of public safety  

• Brian to set up logins for board/committee members to navigate in it some more to see how else 
PETs can use this FREE tool to our advantage 

 
 
President’s Report-Charlesetta Malone 
 

➢ Approval Of Bylaws updates – see attachment 
 

 
PET Election Results (Board and Committee Chairs for 2016-2018 – Andrea Wilson 
 

• PET Elections Results 
President – Andrea Wilson 
President Elect – Kelly Williams 
Secretary – Susan Richardson 
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Treasurer – Leticia Truex 
Mentoring Chair – Frances Jimenez 
Resource Chair – Joanne Gilliam 
Public Information Committee Chair – Sonya Clauson 
Telecommunicator Recognition Committee Chair – Connie Chavarria 

 
 
 
 
9-1-1 Legislative Update- Andrea Wilson 
Karri’s Law: 

• Building Owners and Management Association BOMA.org  
(I had this in my notes, Sonya did you introduce this group to us?) 

• Strawman Rule was accepted and has been sent to registry for review and comment  

• Doug Forsyth (Dallas) is getting the word out by email blasts to MECDA and by making it a local 
ordinance (?) via the Fire Marshall’s checklist  

New Legislation  

• Telecommunicator Licensing: Attempt to make all who take any 9-1-1 calls have to be licensed – 
TNT is heading this initiative  

• Abuse of 9-1-1: from voice to any contact with 9-1-1 

• Telecommunicator occupational code change – Andrea  

• Fee structure for 9-1-1 calls: cell vs landlines and (?) a level fee 
 
Committee Breakout and Reports 
No Breakouts 
 
 
Cellphone Sally App Initiative – Kelly Williams 
Summary: 

• My 9-1-1 Shop has collected $2,524.67 for the app initiative 

• Dial Safe Pro is an existing app that currently does a good job of teaching when, how, and what to 
say when calling 9-1-1 

o See what it will take/cost to get this app available to android devices 
o See if the developer will be willing to change the color scheme and theme to expand to a 

wider audience 

• Before any funds are spent, ensure that the agencies that send in $2,524.67 are in agreeance of 
how PETs see fit to move forward with their funds and be prepared to give funds back if they do 
not agree. 

  
 See Attachments 
 
Share Time 
Pam and Letisha - Human Trafficking course: not a boarder issue, taking over drug sales 
Pam and Letisha - Dr. Tommie Grover: $3,500 for 3 days 
Sonya – Best practices for your call center, Lisa Dodson 
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Hydration Station with public education water bottle labels  
Pam – 9-1-1 shaped USB keychains 2GB about $6 
Patti - My 9-1-1 Shop Winged Tees 
Cindy – Snack drink cup combo – the details are in one of the attachments 
Inflatable Cell Phone Sally costume about $3,000 
 
Nena Pub Ed/Training Update- Sonya Clauson 
 
 
 
 
2016 Meeting Dates: 
January 26, 2106 – Dallas 
April 3, 2016 – Galveston 
July 12, 2016 – Dallas 
October 25, 2016 – Dallas 
 
 
Items from the floor: 
NPEF 2016 Conference 
NCTCOG 9-1-1 Regional Telecommunicator Academy   
National Fire Academy free public education courses 
PET Group Buy Opportunity  
See Attachments 
 
Next Meeting Date:   
Tuesday, January 26, 2016  at Frontiers of Flight Museum 10:00 am – 3:00 pm 
 
Those in attendance:   
Lisa Aguilar – MEDC 
Kelly Williams – NCTCOG 
Cindy Bridges – Williamson County 
Charlesetta Malone – Deep East TX COG 
Connie Chavarria – City of Laredo 
Pamela Frisk – PRPC 
Leticia Truex – PR911 
Tony Sotello – AECC 
Pattie Hanon – East TX COG 
Claudia Caballero – SC 911 District 
Sonya Clauson – GHC 9-1-1 
Susan Rodriguez – City of Plano 
Tina Chaffin – Tarrant County 9-1-1 
 Andrea Wilson – Montgomery County 9-1-1 
Hannah Ceaser – Rowlett PD 
JoAnn Rodriguez – Laredo PD 
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Doug Forsythe – Dallas 9-1-1 
Joni Walston – Denco Area 9-1-1 
Carla Hebert – Sweatwater PD 
 
 
Adjourn 


