
9-1-1 Public Educators of Texas 

                       

 

2nd Quarter Meeting 

Sunday Apr 21st, 2024 

1:00 pm  

 

 

The following people were in attendance:   

Abbey Dudek TC911 adudek@tc911.org 

Aly Clark BCC aly.clark@bellcounty.texas.gov 

Amber Barber Ellis County SO amber.barber@elliscounty.texas.gov   

Andrew Anderson ECSO andrew.anderson@elliscounty.texas.g
ov 

Angela Alvarado RGV 9-1-1 aalvarado@rgv911.org 

April Castillo Cameron CO Emergency 
Comm District 

acastillo@cameroncounty.911.com 

Becky Cooley CTCOG becky.cooley@ctcog.org 

Brittney Burross NCT911 BBurross@nct911.org 

Carla Hebert Sweetwater PD chebert@coswtr.org 

Charlesetta Malone DETCOG cmalone@detcog.gov 

Clara Hopkins Waxahachie PD chopkins@waxahachiepd.org 

Denera White Bexar Metro 9-1-1 dwhite@bexarmetro.org 

Evan Dannenberg Waxahachie PD edannenberg@waxahachiepd.org 

Gayle King Baylor gayle.king@co.baylor.tx.us 

Hilda Arredondo-Gavibay CVCOG hilda@cvcog.org 

Jacob Walker SWRCC Jacob.Walker@swrcc.net 

Javier Dominguez LRGV 9-1-1 jdominguez@lrgvdc.org 

Jennifer Click ECSO jennifer.click@elliscounty.texas.gov 

Jennifer Hampton ECSO jennifer.hampton@elliscounty.texas.g
ov 

Justin Grass Denco 9-1-1 justin.grass@denco.org 

Karen Zavala San Marcos PD kzavala@sanmarcostx.gov 

Keysha Hogan City of Plano keyshah@plano.gov 

Kimberly Rodgers DETCOG 911 krodgers@detcog.gov 

Kristin McKinney NCT 9-1-1 kmckinney@nct911.org 

Laura Richardson AACOG lrichardson@aacog.com 

Leticia Truex Potter Randall CO 9-1-1 ltruex@pr911.org 

Lisa Aguilar Midland 9-1-1 lisa@mecd.org 

Maribel Alonzo RGV 9-1-1 malonzo@rgv911.org 

Micheal Mendoza Amarillo Emergency Comm micheal.mendoza@amarillo.gov 

Nikki Newton NCT 9-1-1 nnewton@nct911.org 



Pamela Frisk CAPCOG pfrisk@capcog.org 

Patti Davis WCTCOG pdavis@westcentraltexas.org 

Pattie Hanon ETCOG pattie.hanon@etcog.org 

Raquel Morales Calhoun CO 911 ECD raquel.morales@calhouncotx.org 

Rhonda Scott Wheeler CO SO rhonda.scott@co.wheeler.tx.us 

Veronica Zuniga Bexar Metro 9-1-1 vzuniga@bexarmetro.org 

   

   

   

   

   

   

   

   

   

   

Call to Order: 1:00 pm  

• Welcome – (Amber Barber)  

• Approval of minutes from Jan 23, 2024, Meeting   

o Pam Frisk motioned to approve minutes, seconded by Veronica Zuniga.  

o 1st quarter minutes, All Approved, Motion Carried. 

• Treasurer report – (Leticia Truex)  

o Presentation of balance by Leticia Truex, balance $3,738.74. There were payments for 

website and bank fees but nothing else.      

• Eclipse Recap- 

There was discussion of how the eclipse went in different areas of the state.  There were less 

calls than normal when reports were run in most areas.   There were graphics created and used 

for pub ed for the eclipse which seemed to get the word out to most people which helped.    

• 9-1-1 Call Simulator App-  

The simulator app was demonstrated by Nikkie Newton and Brittany Burross.  Nikkie, the 9-1-1 

Community Engagement Coordinator is the subject matter expert for the simulator.  

Here is the website with information about the simulator. The Learn 9-1-1 simulator app works through 

the activation of two separate phones. Both cellular phones are attached to one account on the Learn 9-

1-1 simulator app. The app was designed to be used by a minimum of two people and gives the scenario 

of being a 9-1-1 caller and portraying a 9-1-1 telecommunicator.  You log in with an event code and it is 

free to use.  You only need to create one account to use for one device. 

https://www.nct911.org/learn-9-1-1-the-9-1-1-simulator-app/ 

Also here is the website where you can register for an account. 

https://www.nct911.org/learn911/     

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.nct911.org%2flearn-9-1-1-the-9-1-1-simulator-app%2f&c=E,1,7K5-qSR2VqtPDMyykP2C86RGZC82BuQ02UHu2p_XNXOzrVlCRiK5ZFbqHvzNrwdgZOH6bXPQ8GNAx9zdHPs0PxCFnGO2RAXQhDST00NRpXhW&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.nct911.org%2flearn911%2f&c=E,1,eYNS9QvddWVnX2ZjRFeWCaSP9JOvYxMwYhZePqpVPw8JY9EMPhopxdPrupoDlTxbq_SrO9ViyU0Zdx9P8MXfGhnm8ev69p1Qb6T_pktrouur0vtt&typo=1


• 2024 Meeting Dates/Locations- Set Oct Date/location-    

The October meeting will coincide with the TX Fall Symposium Oct 7-9.  The PET/TNT meetings 

will be on Sunday Oct 6th.  Times TBD. It should be at the Legends Event Center but will get 

clarification once finalized.   

The July meeting will be in San Antonio at AACOG Titan building.  We are going to do a murder 

mystery dinner that Monday night July 22nd for everyone who wants to participate.  We will 

need a few people to volunteer to be characters for the rest of the people to guess “Who Done 

it”.  An email will go out about the dinner.   

• PET/TNT Booth 

We need volunteers still to run the PET/TNT booth.  We are running it from 10:00am Monday 

until about noon on Tuesday.   We are doing a raffle to give away one of the t-shirts blankets we 

made.  They will be $5 each or 5 for $20.  We set up PayPal and cashapp accounts to use.   We 

will do the raffle drawing at noon Tuesday then break down the booth.  

• TC Week Updates 

Everyone talked about what kinds of items they gave for TC week.  The faux large Stanley cups 

were a big-ticket item this year that were given away.  A lot of people also did Fiesta themed 

events.    

Leticia- has a new 9-1-1 trivia game that they used.  She will add that to the website.  They also 

have their yearly Safety Town on May 7-8 with over 20 agencies participating.  

• Legislative Updates- Andrea Shepard 

NA 

• New Business 

We will be updating the resource guide on our website.  We will add the 9-1-1 Simulator App 

info.  We will also be updating the members’ section.   

 

Kimberly Rodgers-Resource committee chair asked for volunteers.   

These people volunteered to be on the committee: 

Michael Mendoza, Claire Hopkins and Jacob Walker 

 

Leticia is doing both duties right now as immediate past president, Mentoring Chairperson and 

doing TC recognition.  She asked for a volunteer to take that role over.  Andrew Anderson 

volunteered to be the TC Recognition Committee Chairperson. 

 

We will add a discussion about a Public Education Academy to the July meeting.  

 

• Old Business 

None 

• Adjourn – Motion made by Becky Cooley and seconded by Andrew Anderson to Adjourn. 

Adjourned at 3:50pm. 


